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FIGURE 2 




THE AUTOMATIC SELF-SERVICE AGENT GUIDES THE PATIENT 
THROUGH THE CHECK-IN PROCESS AND ACQUIRES 
INFORMATION INPUT VIA (A) TOUCH SCREEN, (B) KEYBOARD, (C) 
MULTI-PURPOSE CARD READER, AND ADVANTAGEOUSLY (D) 
VIA PDA AND IR INTERFACE. PATIENT RELEVANT 
INFORMATION FOR THE ENCOUNTER IS COLLECTED AT THE 
CHECK-IN PROCESS. HIPAA DOCUMENTS ARE SIGNED ONLINE 
AND SENT TO IMAGE MANAGEMENT 
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THE SYSTEM ADVANTAGEOUSLY INTERFACES WITH THE PATIENT 
ACCESS SYSTEM AND THE SCHEDULING SYSTEM TO SET-UP 
SCHEDULES FOR THE HOSPITAL OR DOCTORS OFFICE STAFF. THE 
SYSTEM ADVANTAGEOUSLY NOTIFIES THE PATIENT VIA MOBILE PDA 
OR COMPUTING DEVICE OR PHONE AT A SCHEDULED TIME PRIOR TO 
THE OFFICE VISIT AT A LEAD TIME BASED ON GEOGRAPHIC LOCATION 
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AFTER A DOCTOR VISIT, THE AUTOMATIC SELF- SERVICE AGENT 
PROVIDES A USER FRIENDLY INTERFACE TO INFORM THE 
PATIENT ABOUT PAYMENT OPTIONS AND INSURANCE COVERAGE. 
ONLINE PAYMENTS MAY BE MADE VIA THE ONLINE INTERFACE 
(CREDIT, DEBIT CARDS, ELECTRONIC FUNDS TRANSFER) TO A BANK 
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A PRESC R IPTION IS PRINTED IF ISSUED. AND THE PATIENT 
IS ABLE TO ACCESS INFORMATION FOR HIS DIAGNOSIS AND 
PRESCRIPTION, THROUGH AN ONLINE INFORMATION SYSTEM 
STORED LOCALLY TO AN AUTOMATIC SELF -SERVICE AGENT 
SYSTEM OR PROVIDED FROM A CENTRALIZED SERVER (VIA HTTP) 



± 

SCHEDULE FOLLOW-UP APPOINTMENTS OR GET REFERALS TO 
OTHER DOCTORS. FIND THE LOCATION OF THE NEXT PHARMACY 
FOR A GIVEN ZIP CODE OR CLOSEST TO THE HOSPITAL, DOCTORS 
OFFICE 
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RECEIVE PATIENT IDENTIFICATION INFORMATION 
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ACQUIRE FINANCIAL INFORMATION CONCERNING TREATMENT OF THE PATIENT 
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RETRIEVE FROM A DATABASE PRESCRIPTION INFORMATION; AND INFORMATION 
INDICATING THE PATIENT IS SCHEDULED FOR AN APPOINTMENT AND INFORMATION 
FOR USE IN VALIDATING PATIENT ELIGIBILITY FOR HEALTHCARE SERVICES UNDER A 
HEALTHCARE PLAN 
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INITIATE GENERATION OF A MESSAGE TO A HEALTHCARE WORKER INDICATING THE 
PATIENT IS ADMITTED FOR THE SCHEDULED APPOINTMENT, IN RESPONSE TO THE 
RECEIVED PATIENT IDENTIFICATION INFORMATION AND USER IDENTIFICATION 
INFORMATION 




INITIATE GENERATION OF DATA REPRESENTING AN IMAGE INCLUDING THE 
PRESCRIPTION INFORMATION, IN RESPONSE TO THE RECEIVED PATIENT 
IDENTIFICATION INFORMATION AND A REQUEST BY THE PATIENT TO ACCESS THE 
PRESCRIPTION. 
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INITIATE PRINTING OF THE PRESCRIPTION INFORMATION OR DOWNLOAD OF THE 
PRESCRIPTION INFORMATION, IN RESPONSE TO A REQUEST BY THE PATIENT. 
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FIGURE 3 
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